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IMPORTANT – PLEASE READ CAREFULLY

Thank you for enrolling in this PEN-FLORIDA DSOM course. The PEN-FLORIDA DSOM staff wants to make sure you enjoy your study and receive the most benefit possible from this course. 

With this letter you have also received your textbook and a Study Guide based on the text.

PEN-FLORIDA DSOM courses require the complete reading of the course textbook and the completion of the Study Guide prior to coming to class. Students are required to complete a minimum of 10 hours of preparatory self-study in advance of each class session. Please note the following grade weights for this course:

Class attendance – mandatory– 20% of grade
Completion of Study Guide – 20% of grade
Course Exam – 60% of grade 

A total grade of 70% or higher is needed to pass the course. Unless you bring a completed Study Guide to the class session, it is virtually impossible to pass the course no matter how well you do on the course exam.

Please arrive at the PEN-FLORIDA DSOM course venue at least 15 minutes prior to the scheduled starting time and bring a copy of your completed Study Guide for grading and for the PEN-FLORIDA DSOM files. Your original copy of the Study Guide is to be retained by you for reference during the class session.

Please Note: Students are expected to complete the required course assignments by their own efforts. While it is reasonable and beneficial for two or more students from the same family, church, or community to study together, it is essential that each student’s work be his or her own endeavor. Students should not combine their study results to make a common line of thought that appears identical on multiple pre-class session Study Guides. Situations of this nature will be brought to the attention of the school’s administration and will be investigated to determine if discipline is warranted.

Dear student,

Terminology is a major part of any field of study whether education, medicine, law or the study of God (Bibliology, Theology). I’ve provided this list of terms to help provide a foundation for our class meeting in a few weeks. If you are familiar and know these terms the day will go much more smoothly for all of us. Many of the terms are a part of the exam itself so your study is not in vain. God be with you as you prepare.

Multicultural Ministry

Terminology

Acceptance – is the ability to communicate value, worth and esteem to another person.

Dogmatism – refers to the degree of rigidity with which we hold our beliefs, our cultural 


traditions, our personal preferences.

Egocentrism – is the tendency for each of us to believe that the way we think, believe, and act is

the best way – the superior way.

Ethnocentrism – literally ethnic-centeredness or culture-centeredness – is not necessarily bad; 


after all, we all have group loyalty, even national loyalty.

Fixed-flexible principle – I may hold firmly to a doctrine but hold loosely to the way it is

expressed. Example: God calls all his people to gather for worship. That is the fixed part. But he doesn’t dictate the style or worship. That is the flexible part.

Hospitality – is rooted in the word hospital, which comes from two Greek words meaning 

“loving the stranger.” It evolved to mean “house for strangers” and later came to be known as a place of healing. Eventually, hospitality meant connecting with strangers is such a way that healing took place.

Humility – a proper perspective of the holy God we serve brings a proper perspective of self – 


defined by lowliness of mind, gentleness, of spirit and meekness of attitude.

Impatience – it limits the acceptance of others. Western time operates on strict schedules, but not 

the rest of the world. In many parts of the world waiting is a nonissue. Appointments run 30 to 45v minutes late, traffic can be snarled forever, roads are bad. 

Language – in a cross-cultural situation, language limits our ability to verbally communicate 


acceptance to others.

Learning is – the ability to glean relevant information about, from, and with people.

Negative attribution – states that whenever we hear, see or experience someone or something 


that confuses us, we assign him, her or it a negative characteristic.

Openness – the ability to welcome people into your presence and make them feel safe. It is an

ability we can develop.

Perspectivism – you begin to see as the local people see. 

Positive attribution – assumes the best, while not being naïve. 

Profanity – when we fail to honor others as human beings, we profane them. Every human being

is made in the image of God, each is intrinsically connected to him and is therefore sacred, being stamped with God’s own imprint. How I “treat the least of these” is how I treat their creator.

Right answer virus – there is a virus that tends to infect people who possess a basic college

education, and many times a master’s or doctoral degree. The virus tends to infect such people. They frequently correct others or speak on a topic with such authority and finality that people find little or no room for discussion. They also possess the limited ability to learn from others whom we perceive to be less educated or less spiritual.

Robe – enjoying the royal status along with privileges, a big name, prominence, and lots of 


perks.

Serving – the ability to relate to people in such a way that their dignity as human beings is 


affirmed and they are more empowered to live God glorifying lives.

Suspend judgment – the first skill necessary for developing an attitude of openness toward others 


who are different.

Synergy – means with energy or multiplied energy. What we come up with as a group is far 


greater than what a single individual can come up with on their own.

Tolerance for ambiguity – living in uncertainty for periods of time, taxes our mental strength, 


which in turn drains our physical capacity.

Thinking gray – don’t form an opinion about an important matter until you’ve heard all the 


relevant facts.

 Towel – serving others, putting myself out for someone I don’t know, thinking of others more 

than myself, putting other needs before my own.

Trust – is the ability to build confidence in a relationship so that both believe the other will not 


intentionally hurt them but will act in their best interest.
MULTI-CULTURAL MINISTRY STUDY GUIDE
REQUIRED READING TEXTBOOK: Cross-Cultural Servanthood: Serving the World in Christlike Humility by Duane Elmer, Paperback: 212 pages, IVP Books (March 8, 2006) 

ISBN-10: 0830833781 or ISBN-13: 978-0830833788
1. This book is about Servanthood, and focuses primarily on two factors. They are:
2. As the author made initial friendships and renewed old ones with international people, he asked them one question. What was this question?
What answer did many of them give him?

3. Superiority appears in disguises that pretend to be virtues. These five disguises are:
4. The disciples of Jesus never seemed to get it until it was nearly too late. What is the difference between the “robe” and the “towel?”

5. At the last supper Jesus seized an opportunity to teach His disciples the lesson, once and for all by doing the unthinkable: The King of kings and Lord of lords would be the “meanest servant,’ humbly pouring water into the basin, wrapping the towel around His waist and washed His disciple’s feet. Describe the reason Jesus did this.
6. Shortly after arriving in northern Sierra Leone, one of the wives, Mary had an infant nearing death brought to her. What solution did she come up with and why?
7. What was the central point of the story the Monkey “Serves the fish?
8. The author uses the phrase “Humility unites us while pride divides us.” Contrast these two polar opposites.
9. Define “openness” 
10. A very clear example of “openness” is described when Muriel visits a movie set. Describe the encounter and the openness involved.
11. Describe the word hospitality and its origin.

12. We as westerners “size up” and make judgments about people we meet very quickly. This is known as “negative attribution.” Describe it:
13. There are a certain set of skills that will help us practice openness toward others. These are:
14. Stephen Rhodes quotes Lesslie Newbigin concerning how relativism is not openness. What is this quote?

15. Define Acceptance.
16. Define the “fixed flexible” principle.

17. What are the limiting factors of our acceptance of others?
18. Robert Greenleaf visited a state mental hospital and learned a valuable lesson. What is the application of the lesson he learned?
19. Define trust as it is used in the cross-cultural context.

20. List the four ingredients of trust.
21. Forgiveness is necessary to repair broken trust. How do Westerners handle forgiveness?

How do other cultures handle forgiveness? What are the common themes?
22. Define the “right answer” virus?
What is the medicine to minimize the virus?

23. Define learning in the cross-cultural context?
24. What characteristics does a person need to be effective overseas (and Alaska)?

25. Describe what it means to get “new parents.”
26. When confronted with the possibility of having his own room and greater comforts or sleep on the floor in the same room with Mr. Yaka, Dave chose the floor next to his friend. Would you have taken the bed over the mat on the clay floor? Why or Why not? (Reflection)
27. The Bible speaks of two kinds of grace, both of which come from God. Define special grace.
28. Common grace pertains to the wide variety of ways God benefits all people everywhere. List the five areas of common grace described by our author.

29. Describe how Muriel took her knowledge of “common grace” and put it to use in working with the Shanagaan birthing attendants.
30. God generously shares his knowledge and wisdom with those he has created. The problem comes when his creatures refuse to recognize him as the source of their knowledge and fail to thank him for it. Paul’s scriptural answer for this is:
31. The designation “brothers” puts us all on the same plane; we are not categorized as elder or younger brothers, just brothers, with Christ as the Master. What does the metaphor of brotherhood mean to us?
32. Paul Goring found that 76 percent of the missionaries fell into the “duty-bound” category. These people are wonderfully motivated for the task but lack certain skills. These are:
33. Define understanding in the cross-cultural context.
34. Define egocentrism.

35. Define ethnocentrism.

36. Perspectivism is one way to deal with ethnocentrism is getting to know two or three local people. Doing this should help us:
37. Define serving.
38. What is the Servanthood Model when we look at it backwards.

39. The author wrestles with the term servant leader, not finding is very useful. He lists five presuppositions that are very helpful. They are:
40. Concerning the Servant and Mystery, the author does a great job illustrating how we often spend seasons in the “fog” until we reach a time when the fog lifts and it all becomes clear. Describe an experience you have had in your life when everything was “foggy” and then God brought clarity. (Reflection)






